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® Suspension, Withdrawal & Cancellation of Certificate
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Certification may be suspended and subsequently withdrawn by VCA KOREA if:
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1 The client’s certified management system has persistently or seriously failed to meet
certification requirements, including requirements for the effectiveness of the
management system.
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2 No actions to correct the nonconformity found in the audit are taken within the agreed
time period, with no separate discussion for justification.
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3 An audit cannot be conducted due to refusal of the customer, disbanding of the
organization, or loss of communication.
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4 No organizational responses on changes in certification system and VCA's certification
requirements have been made.
CIZNLE A VCAQ| 2F At BZ0| Lot QB =29 tHEZ=X|7F F oK
A e E2

5 The certificate(s) or certification mark(s) have been misused.
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6 Data and/or documents provided during the certification application and audit are found to
be false.
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7 Organizational restructuring or other important changes in the Management system are not
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publicly disclosed.
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8 Contract or other agreements with VCA have been breached.
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9 Certification fees are not paid.
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10 The serious problems with the Management System are found.
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11 The certified client has voluntarily requested a suspension.
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VCA KOREA will notify the client of the decision to suspend and the time limits for taking
necessary actions. The suspension shall be effective five days following the date of notification.
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® \Withdrawal &3]

Should VCA KOREA decide subsequently to withdraw the certification. The notification
will include the following information: -
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1 A clear description of the grounds for withdrawal;
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2 The conditions placed on the client following withdrawal;

Ho| = 240A Fo{T =

3 The client's right of appeal against the decision to withdraw.

He| 280 et 0249 o |

| KAB-R-01 | Revision:1 | 22. Jun. 2016 Page 3




VLA

® Cancellation F2A

A client may at any time during the certification process cancel their certification.
Notification of cancellation should be sent in writing to Grahame Pomeroy — Quality and
Accreditation Manager, at our Eastgate Office Centre address above.
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Cancellation will be confirmed in writing by VCA KOREA, who will inform the client of the
conditions of cancellation as identified in this publication.
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Certification may be cancelled by VCA KOREA if:
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Three (3) or more suspensions of certificate between the dates of issuing certification and
expiry.
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The customer does not comply with the request to return certificate to VCA within one (1)
month.
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The correction is not made for the reason of certificate cancellation within the certain period.
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® CONDITIONS FOLLOWING SUSPENSION, WITHDRAWAL OR
CANCELLATION*
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Following withdrawal or cancellation of certification, the client will need to comply with the
following conditions: -
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a. Cease to use the certification mark in adverts etc;
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b. Cease to use the certification mark in publications, letterheads etc;
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C. Notify all customers of the withdrawal of VCA KOREA certification;
VCAKOREA Q1= H3|0f CHs) ZE DA EE

d. Return all certificates belonging to VCA KOREA to the office address.
VCAKOREA QIZME VCA ALRA FAZ His}
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